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199849 - LU
Time: yAY 3:@
Oct. 10, 2008 @
Loy, 7
(, 1, h' }/2’ ﬁ;;h.,,a
ATT: Docketing Dept. )(f P /42/42)
8.C. Public Service Commission O, Rg c%’g% -
P.O. Drawer 11649 Che 3?‘3‘&0 ¢
Columbia, SC 29211 4/@%3
]\

RE:  Quarterly Service Reports — 3rd Quarter of 2008

Att: Docketing Dept.

In accordance with your letter dated Tune 26, 1995 and SCPSC R.103-618,
SERVICE REPORTS, I am enclosing service repotts for July, August, and September,
2008 submitted on behalf of Horry Telephone Cooperative, Inc, as follows:

CHTe Qopmms. FNe
--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time
--Held Applications/Availability of Service
If you have any questions regarding these reports, please give me a call.
ry truly yours,

e

Scott Everett
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

HTC COMMUNICATIONS, INC.
Post Office Box 1820 / Conway, South Carofina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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PSC - Quarterly Trouble Rates

CLEC
3 Quarter 2008

CONWAY CLEC

CONWAY CLEC 52 1702 3.08 49 2.93
GEORGETOWN 13 467 2.78| |[GEORGETOWN 2 465 0.43
MYRTLE BEACH C 12 3611 0.33| IMYRTLE BEACH C 11 3546 0.31
NORTH MYRTLE E 6 873 0.69| INORTH MYRTLE E 3 854 0.35
PAWLEYS ISLAND 22 486 4.53| |PAWLEYS ISLAND 27 474 5.70

Total: 105 7139 1.47 Total: 92 7011 1.31

Septeber

3 Quarter 2008

CONWAY CLEC CONWAY CLEC

GEORGETOWN 2 485 0.43| |GEORGETOWN 17

MYRTLE BEACH C 11 3483 0.32[ IMYRTLE BEACH C 34 3483 0.98

NORTH MYRTLE E 4 847 0.47] INORTH MYRTLE E 13 847 1.53

PAWLEYS ISLAND 11 464 2.37{ |IPAWLEYS ISLAND 60 464 12.93
Total: 63 6920 0.91 Total: 260 6920 3.76
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Percent of Troubles Cleared Within 24 Hours - CLEC Page 1 of 1

July 2008 August 2008

umber - # Cleared % Cleared
“Troubles in 24 Hr “:iin 24 Hr

Totals: 105 102] 9714 % Total:| 92| 90| 97.83 %

3 Quarter 2008

Troubles in 24 Hr -

63 59 93.65% Total: 260 2511 96.54 %




